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Practical Law Australia

Welcome to Practical Law Australia

This guide provides an overview of the great time-saving features and functionality in Practical Law Australia.

Signing On

1. Go to http://au.practicallaw.thomsonreuters.com/

2. Click Sign in at top right of page
3. Enter your OnePass username and password and click sign in button
For any issues with your OnePass username or password, please contact Technical Care below.
Technical Care (technical assistance and access enquiries)

Tel: 1800020548

Email: TechCare.ANZ®@thomsonreuters.com
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A jurisdiction drop down on the top left of the screen allows quick navigation between Practical Law Australia, UK,
US, and other global jurisdictions.

The dark blue search and browse bar is available on every screen as you navigate throughout the site, so you can
quickly move to new documents as required.

The top right of the screen has quick links to your Favourites, Folders, History, and User Preferences.

The box in the centre of the screen allows you to browse content by Practice Area, Resource Type, or through our
International resources.

Recent History is listed on the right of the screen.

Further information including links to training, user guides and feedback is available at the bottom of the screen.
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Resource Types

Practical Law content is made up of the following Resource Type documents.

Practice Note

Straightforward how-to guides and clear explanations of current law and practice, ranging from high-level overviews to
detailed analysis for specialists.

Standard Documents and Clauses
Up-to-date precedents that reflect current law and practice with comprehensive expert commentary, including detailed

drafting and negotiating guides, opposing positions, alternative clauses and more. These documents can be downloaded and
saved in Word for easy editing.

Checklists

Mitigate risk and ensure you have everything covered with these quick reference reminders of the law, as it applies in practice.

Legal Updates and Current Awareness

Legal updates explain what you need to know about new cases or legislative changes in your area of practice. Opt in to get
weekly current awareness emails delivered straight to your inbox (see Personalisation Features).

Global Guides

Global guides are written by international and local experts who compare the law across jurisdictions. Guides feature cross-
border analysis articles and a Q&A tool which allows you to generate custom comparison reports.

Glossary Terms

Your Practical Law Australia subscription includes access to a full glossary of legal terms. When our writers have created a
glossary entry for legal terms and principles, you can click on the term (which will be in bold and underlined throughout
documents), and a pop-up will appear with the glossary item. You can read through the definition and then close the pop-up
to continue reading the rest of the document.

We are constantly adding new content to Practical Law Australia. To keep up to date with what has been recently published
and what’s coming soon, click here.
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Navigating Practical Law Australia

Searching

Search for content
The dark blue search and browse bar is available on every screen as you navigate throughout the site, so you can quickly move

to new documents as you require. You can narrow your search to a single practice area using the All Content filter to the left of
the search bar, or search across the entire platform.

Plurals

By default, when you enter a search term in the singular, Practical Law Australia will automatically search for the plurals as
well. For example, entering "company" will also search for "companies".

If you want to turn this rule off and only search for the singular then place # in front of the search term. For example, entering
“#property” will only search for “property” and not “properties”.

Search syntax

We also provide search connectors and field options to enable you to run detailed searches. You can combine fields and
connectors to build your search.

Fields and connectors

CONNECTOR USED FOR EXAMPLE
" Searching for exact phrases "due diligence"
& AND - look for both termsin a ill & employee
document
OR Look for either term in a document discrimination or harassment
% BUT NOT - Documents should not % property
include this term
/p Terms should appear in the same /p notice
paragraph
+p Preceding within the same paragraph board +p minutes
/n Within n terms of exemplary /5 damages
* Universal character dr*nk (would look for drink, drank,
drunk)
# Turns off plural searches #cost (will not search for costs)
FIELD USED FOR EXAMPLE
TI() Searching for words in the title Tl(share purchase)
AU() Searching for documents by a particular | AU(Corporate)
external contributing author or Practical
Law Australia team
ClI() Searching for a specific document when | Cl(w-001-0200)
you know the document ID
SY() Searching for terms in the SY(“injured employee”)
Synopsis/abstract

The above search syntax can be found in the information icon within the search bar for handy reference.
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Search results page

Australia My Home * Favourites & Folders @ History L
» Browse M All Content ~ i
PRACTICAL LAW ronse Ty neen ue diligence
< Back Relevance More detail
Cancel

All Content (112)

L1 —
Resource Type Iy ¥ B4k
) DPrad:ice Notes 61 D Select all 1-100
# []standard Documents and 26
Clauses "~ —
1. Due diligence: acquisitions
Dchecklwsﬁ 12 D X s N o )
Practice notes () Maintained Australia
D Toolkits 3
] |:| Legal Updates 5 This note considers the purpose, scope and practical aspects of a due diligence investigation for a share purchase or asset sale, and outlines the process for legal
o []articles 2 due diligence (including scoping, the due diligence questionnsire and the due diligence report]. It slso considers key concepts for legal due diligence such =
materiality threshelds,...
I:‘ Glossary 2
-..Practice Mote w-001-0201 2015 WL 7759649 Practical Law Due diligence: acquisitions Practical Law Corporate Practice notes Federal
Practice Area AUS Maintained This...
* I:‘Company Law 10
+ DCorporabe Transactions 48
o+ D Employment 10 D 2. Due diligence
Toolkit () Maintsined Australia
e e This toolkit is a guide to Practical Law's resources relating to due diligence for commercial transactions, including links to relevant resources.
Jurisdiction
[Federal 91
DAustraIian Capital Territory 1 -..ANZ Toolkit w-006-3882 2017 WL 586595 Practical Law Due diligence Practical Law Corporate Toolkit Federal Maintained This toolkit is
|:| New South Wales 1 a guide to Practical Law's resources relating to due diligence for commercial transactions, including links to relevant resources.
I:‘ Northern Territory 1 Contents About this toolkit Due diligence generally Confidentiality in the due diligence phase Gathering the information Reviewing the
DQueensland 1 information Reporting on the...

More Jurisdictions

|:| 3. Legal due diligence questionnaire: share purchases = 3

Cancel
Checilists @) Maintained Australia

This checklist is s template legal due diligence questionnsire to be sent by a buyer to  seller before commancing the legal due diligence process for a share

purchass transaction.

-..Checklist w-001-8358 2016 WL 1273289 Practical Law Legal due diligence questionnaire: share purchases Practical Law Corporate
Checklists Federal AUS Maintained This checklist is a template legal due diligence questionnaire to be sent by a buyer to a seller before
commencing the legal due diligence process for a share purchase transaction. Contents Using this legal due diligence questionnaire
Legal due diligence questionnaire 1. General corporate 2. Business operations 3. Financial liabilities...

|:| 4, Legal due diligence questionnaire: asset purchases
ChecKlists @) Maintained  Australia

This document is a templste legal due diligence questionnaire to be sent by 3 buyer to a seller before commencing the legal due diligence process for an asset

purchase transaction.
O The tick boxes let you select multiple results at once to print, download, email or save.
O Use these icons to print, download, email or file individual or multiple documents from your results list.

O These icons indicate if you have previously viewed a document (in the last 30 days) and if it has been saved in a
folder.

Refining search results

Having run a search, there are a number of ways to refine and scan through your results to ensure you can effectively access
the most relevant information.

1. You can add in additional search terms by typing them straight into this search box. You can also use the '% (BUT
NOT)' connector to remove results containing specific terms.

2. Filters on the left hand-side enable you to quickly refine your results. Available filters include Resource Type, Practice
Area and Jurisdiction. Click on the + signs to view sub-categories. You can apply as many filters as required. Simply
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click the check-boxes and then click the Apply Filters button at the top or bottom of the list. You can remove any filter
by unchecking the box and clicking Apply Filters again.

You can use the drop down menus to re-sort your results by relevance or date (most recent document first), and also
to view more or less detail for each result.

You can view more or less detail in your search results and you can click on the snippets in the detail boxes to go directly to
that part of the document.

Highlighting search terms in a document

O After you perform a search and select a relevant document, use the arrow buttons and checkbox on the top right-
hand side to highlight and move between instances of your search term within the document. If you want to remove
the search term hit highlighting in the document, uncheck the search term next to the arrows. To restore
highlighting, check the box again.
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Scope of this note

What is software?
Software terminology

How software is purchased
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agreements

Identify of the licensor
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!

Moving between search results

* Favourites

All Content ~ licence

Software licensing and maintenance

by Practical Law Commercial with assistance from Tim Gole, Partner, Andrew Hii and Stephanie Essey, Lawyers, Gilbert &

Tobin

This note considers the legal and commercial issues relating to software licences and software
maintenance and support agreements. It explains commonly used terminology and covers the different
types of software licence and methods of purchasing software. It also covers the key terms found ina
software licence or maintenance and support agreement.

Scope of this note

This note considers issues connected with software licensing and maintenance. It focuses on practical
considerations in software licences and support and maintenance arrangements for software. In

particular, it addresses:
* How software is purchased.
e Different types of software licence agreements.

® Key components of software licence agreements, including the scope of use, term, fees and
warranties.

® Limitation of liability and the impact of consumer law on liability.

@ History L

@ Folders
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Maintained =
Resource Type =

Practice notes

Jurisdictions
Australia
Federal

O ‘Website content, developmen... >

When viewing a search result document, a Return to list link will appear in the top left-hand corner to take you back

to your list of results.

Arrowed tabs will also appear on the left and right edges of the page to take you to the previous (if available) or next
result in your search hit list.

Customer Care 1800 020 548 (Australia) 0800 10 60 25 (New Zealand) 6

THOMSON REUTERS




USER GUIDE

Browsing

Browse Menu
The browse menu bar is available on every screen as you navigate throughout the site, so you can quickly move to new

documents as required. Click on Browse Menu and select a Practice Area or Resource Type from the drop down menu to
navigate easily throughout the site content no matter where you are in Practical Law.

Browse by Practice Area and Topics
From the Home Page, the default view allows you to browse by Practice Area and then Topics and Resources.

Each Practice Area landing page gives you a list of Topics housed within that Practice Area. Click on a topic name to see all
documents within that Topic. You can filter this Topic list by Resource Type using the filters on the left of the screen.

Australia My Home * Favourites [ Folders © History L

THOMSON REUTERS

PRACTICAL LAW" Browse Menu Supplyofgoodsand  ~ Search Supply of goods and services i Q

¢ & Supply of goods and services

View all 55
e
Practice Notes 18 Recent history
Standard Documents and Practice notes Legal due diligence report: acquisitions
Clauses 5 .
Maintained - Standard documents
Checklists 4 [[] Comparative table of sale of goods legislation
Legal due diligence questionnaire:
Legal Updates 2 [[] Effective contract management
share purchases
Articl 1
eles [7] Franchise agreements Maintained - Checklists
Glossary 25
[[] Franchising overview Chief Financial Officer's post-
employment restraint too broad
[[] Goods and Services Tax (GST) Law stated as at 01-Mar-2017 « Legal
update: case report
[[] Insurance in commercial transactions
The heat is now on directors when it
[[] Long-term supply of goods contracts comes to climate change

Published on 09-Apr-2017 « Legal

[T] Modern slavery in the supply chain update: case report

[C] Outsourced manufacturing Transforming dat d
ransforming data use an

[C] Regulation of franchising accessibility: Productivity Commission

urges A..te in "global phenomenon”

[[] Retention of title and the PPSR Published an 10-May-2017 - Legal
update: archive

] Service agreements
Employer breached FWA when it stood

[] Service levels and service credit schemes in outsourcing down workers

Law stated as at 13-Dec-2016 « Legal
[[] Setting up a franchise operation overseas update: case report

[[] Standard terms and conditions in commercial transactions Names of employees in CFMEU

. . majority support application to be kept
[[] Supply chain overview

confidential

You can print, download, email or add these documents to Folders by using the checkboxes next to the names of documents
and then selecting the appropriate icon from the top right of the list.

From the Topic page, the search box will default to only search across documents within this topic, but you can broaden your
search by using the drop down list left of the search box.
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Browse by Resource Type

From a practice area landing page, select the Resources tab and select a particular Resource Type to see all of the documents
of this type within the practice area.

@ History L

Australia My Home [ Folders
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Browse Menu Commercial ~ Search Commercial ol Q

% T Commercial

Resources
—

Topics

Maintained resources
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Checklists
Legal due diligence questionnaire:

Glossary

share purchases

Maintained « Checklists

Chief Financial Officer's post-
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Law stated as at 01-Mar-2017 « Legal

Featured update: case report

i N The heat i direct hen it
Current awareness emails Latest must read articles S heatis nowen dirsctors when T

‘ comes to climate change

analysis of all the latest legal developments, go to email \ '”

preferences and select your areas of interest.

To receive current awareness emails every week with Opinien and thought-leadership pieces from leading

) . Published on 09-Apr-2017 « Legal
commentators and the Practical Law Australia team. update: case report
Transforming data use and

accessibility: Productivity Commission

Meet the team

& Coming soon to Practical Law Australia

Practical Law is growing rapidly. Take a look to see what is

Our quality starts with our people. Qur team has practiced
at leading law firms and corporate law departments. Now

urges A...te in "global phenomenon”

Published on 10-May-2017 - Legal
update: archive

& inour pipeline.
their job is to make you better at yours.
Employer breached FWA when it stood

down workers

Law stated as at 13-Dec-2016 - Legal
update: case report

Once a Resource Type is selected, further filters are available on the left-hand side of the screen.

You can print, download, email or add these documents to Folders by using the checkboxes next to the names of documents
and then selecting the appropriate icon from the top right of the list.

Using history and recent documents

You can utilise the History link in the top right-hand corner or the Recent History list from the Homepage to quickly revisit any
search or document viewed.

Using favourites and frequently used items
You can also save Topics you regularly use as Favourites for quick access at any time using the star icon left of the topic name.

The Favourites page (accessed via the Favourites link on the top right of every page) also includes a list of frequently used
Practice Areas and Topic pages.

THOMSON REUTERS
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Viewing documents and delivery options

Practical Law Australia documents have various features:
e Anoptional table of contents is visible on the left for easy navigation throughout the document.

e Related content link on the right takes you to a list of other relevant documents that address your legal problem.

e Links to legislation on Westlaw AU are included as part of your Practical Law Australia subscription. Links to cases
are available subject to subscription.

Currency
Where a Practical Law Australia document is stated to be Maintained, you can be confident that our writers will update

documents within 48 hours of significant changes. A full resource history is available at the end of a document which
summarises the reason for updating the document.

Delivery Options

Delivery Options appear as icons both on the Search Results screen and once you have clicked into a document.

Delivery icons appear on the right-hand side of the screen when viewing documents, and at the top of the search results list
(so that you can deliver multiple documents at once). The icons enable you to email, print, add to folder, annotate or

download (in word, RTF or PDF).

You can customise delivered content to include only pages containing your search terms, whether to include the Table of
Contents and in your preferred format (Word, RTF, PDF or document link to Practical Law Australia).

The Advanced options tab will enable you to have your search terms highlighted, include a margin for notes, add a cover page
or change the font size and appearance of links.

Open in word or download
Our Standard Documents have the option to either Open in Word or Download.

Clicking the Download icon gives you the options to download a formatted Standard Document, with or without drafting
notes, in Word, RTF or PDF.

Clicking Open in Word opens an unformatted version of the Standard Document, so you can easily edit, re-format and apply
your own firm’s style.

Folders

You can save any Practical Law documents or quotes from documents into Folders. You can save individual or multiple
documents from a results list. For more information, see Personalisation Features.

Annotations

To save snippets or add annotations to a document, highlight the relevant text. A pop up box appears with the options to save
your research, add a note, highlight, or copy (with or without reference).

You can access your saved Research at any time by selecting the Folders link in the top right-hand corner of the screen.

Customer Care 1800 020 548 (Australia) 0800 10 60 25 (New Zealand) 9 THOMSON REUTERS®
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Personalisation Features

Set your own homepage

You can select any Practice Area or Topic page as your default homepage so it will always be the first page you see when you
sign in to Practical Law Australia.

When viewing a Practice Area or Topic page, you will see a house icon appear next to the Title. Click on the house icon to set
the current page as your homepage, to revert back to the main default Practical Law homepage, simply unselect the icon on
your current personalised homepage.

You can change your default homepage as often as you like.

To return to your selected homepage when browsing the site, click on the My Home link in the top left-hand corner of the
screen.

Current awareness emails

Your Practical Law Australia subscription includes weekly current awareness emails that explain what you need to know about
new cases or legislative changes in your area of practice. To opt in:

1. Click on the user profile icon on top right of screen.
2. Select Email Preferences from the drop down menu.
3. Tick the box next to the practice areas for which you would like to receive emails.
4. Click the Save button.
Favourites

You can save any Practice Area or Topic page as a favourite for quick and easy access. When viewing a Practice Area or Topic
page, you will see a star icon left of the Title.

Click the star icon to add that page to your Favourites.
You can access your Favourites at any time by selecting the Favourites link in the top right-hand corner of the screen.
Organise your Favourites pages, access your most frequently used pages or create your own groups of Favourite pages.

Note: you cannot save individual documents as a Favourite, but you can create quick links to your frequently-used documents
by using Folders (see below).

Folders

You can save any Practical Law documents or quotes from documents into Folders. You can save individual or multiple
documents from a results list.

To save the document you are viewing, simply click the Folder icon which appears on the right-hand side of the screen.

To save multiple documents from a results list, use the check boxes to the left of each document you want to add and then
click the Folder icon above the list.

You can access your Folders at any time by selecting the Folders link in the top right-hand corner of the screen. From here you
can access and organise your Folders, deliver documents from Folders and filter Folders and Documents.
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Collaboration

You can share your saved Documents and snippets with other PLAU users when collaborating on a matter. From the Folders
page, tick the checkbox of the document you would like to share, then click the Share icon at the top right of the list.

Annotations and highlighting

If you highlight text from a document, a pop up box appears with the option to add a note, highlight, or copy (with or without
reference). You also have the option to save to your research.

History and recent documents

Practical Law Australia allows you to quickly access recent documents viewed or go back to any searches run. The Practical
Law Australia homepage lists the eight most recently viewed documents so that you can easily pick up where you left off.

You can view a full history of your activity either by clicking the View all button at the bottom of your Recent History, or by
clicking the History link at the top right-hand corner of the screen.

From the History page you can filter your history by documents viewed or searches run (or both), and by date, client ID or by
content type.

You can sort your history by clicking on the column titles, and when using the History: Documents tab, you can also deliver or
add documents to folders from this page.

If you have viewed a document in the last 30 days using the same Client ID, then these will also be identified in any results
lists with the glasses icon.

Customer Care 1800 020 548 (Australia) 0800 10 60 25 (New Zealand) 11 THOMSON REUTERS®




USER GUIDE

Further assistance

Training
To request further training, please contact our Training team.

Tel: 1800020548

Email: LRA.Trainers@thomsonreuters.com

OnePass
Should you have any issues with your OnePass username or password, please contact Technical Care.

Technical Care (technical assistance and access enquiries)
Tel: 1800020548

Email: TechCare.ANZ@thomsonreuters.com

Account

For queries related to your account, please contact Customer Care.

Customer Care (general account and billing enquiries)
Tel: 1300 304195

Email: Care.ANZ@thomsonreuters.com

/er company
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