WESTLAW /

Enhancing your legal research experience

Thomson Reuters works in partnership with our customers to develop solutions
and services that meet your needs. We take the time to seek your feedback and
incorporate it into our development schedule.

We use this information to enhance Westlaw AU and are excited to share with you
details on the enhancements scheduled to be released at 10pm on the 27t of
June.

We recommend you review the release notes below and update any internal
training material.

The Release Notes provide a summary of the enhancements, followed by a more
detailed explanation.



Westlaw AU

June 2019 Westlaw Release

Release Summary

FEATURE SUMMARY

Users are often presented with lengthy and complex Litigation History within the FirstPoint

Tree View — Litigation History
record. To improve readability, we are introducing a new tree view for Litigation History.

Delivery Options with New Recent changes made to the FirstPoint as part of the February 2019 release will now be
applied to all delivery options. When printing, downloading or emailing a case document,
the new design will be displayed.

FirstPoint Design

We have reviewed our minimum system requirements to ensure that Westlaw supports all
New System Requirements
latest browsers.

Drag and Drop to Arrange Quick We have introduced the ‘Drag and Drop’ functionality to help you re-arrange the order of
Links your Quick Links on Westlaw.

We are introducing Single Sign-On (SAML) access and will be adding a new sign-on button

Sl Sl Si=Ci Ofstion e for Academic users. There will be no changes in the way you currently access Westlaw.

Academics Please continue to use the service and login as you normally would.
Incorrect Judgment Dates — We are aware that some older cases are currently displaying incorrect judgment dates. In
Update response to customer feedback, we are removing incorrect judgment dates from Westlaw

as part of this release. In parallel, our editorial team is working on populating correct
judgment dates in the source data. As the editorial work is progressing, correct judgment
dates are gradually appearing in Westlaw.

Since January this year, we have made significant improvements to enable cases linking in
Cases Linking Issues - Update the Cases Citing, Cases Cited, Litigation History and Alert 24. We will continue to work
through this over the next few months.

Full Court Names and Citing As part of the Westlaw February release, we introduced a table view for Cases Citing and
Cases Cited with additional Full Court & Citing Count information. For some cases, the
information for these two columns is still not fully populated. Our technology team is
Record - Update currently focusing on enabling Cases links as our number one priority. Once the cases
linking issues are resolved, we will focus on this item next. We apologise for the delay.

Count within the FirstPoint

Some customers have reported that searching a case citation including a year doesn’t
Searching a case citation bring a result in Westlaw. A year in parenthesis is not an integral part of the case citation
on Westlaw and inclusion of such a year in the search query will in most cases cause the
search to fail. The best advice is to not include any year in parentheses when searching for
a case citation.

including a year - Update

Westlaw internal citations have We added Westlaw citations to all cases in March. The primary purpose of this was to
provide an identifier to judgments that don’t have a report series citation or a media
neutral citation. In response to your feedback, we are removing WL citation from the
header section of the case document display.

been removed from the header
section of the case document

display.
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Tree View in Litigation History

Users are often presented with lengthy and complex Litigation History within the FirstPoint record, as such we are introducing a
new tree view of Litigation History to improve readability.

Existing Litigation History Display

44 Return to original results Result Document b Searcf Q Term b
’F Crown Melbourne Ltd v Cosmopolitan Hotel (Vic) Pty Ltd &
Judgment Text Cited Documents Citing References

-

+ FirstPoint verified

Later Litigation History of Crown Melbourne Ltd v Cosmapolitan Hotel (Vic) Pty Ltd2013 WL 6058870 |

Reversed in Part by - Cosmopolitan Hotel (Vic) Pty Ltd v Crown Melbourne Ltd[2014] VSCA 353; 45 VR 771; [2015] Q ConvR 54-821; [2015] V ConvR 54-861; [2015]
ANZ ConvR 15-022; [2015] ALMD 1939 |

Reversed by - Crown Melbourne Ltd v Cosmapolitan Hotel (Vic) Pty Ltd[2016] HCA 26; 260 CLR 1; 90 ALJR 770; 333 ALR 384; [2016] NSW ConvR 56-370; [2016] Q

ConvR 54-839; [2016]V ConvR 54-878; [2016] ANZ ConvR 16-051; [2016] ALMD 4423; [2016] ALMD 4460; [2016] ALMD 4461; [2016] ALMD 4583; [2016]
ALMD 4659 [H]

Related Proceedings - Cosmopolitan Hotel (Vic) Pty Ltd v Crown Melbourne Ltd (No 2)[2015] VSCA 56 @

Related Proceedings - Crown Melbourne Ltd v Cosmopolitan Hotel (Vic) Pty Ltd (No 2)[2013] VSC 698 @

Earlier Litigation History of Crown Melbourne Ltd v Cosmapolitan Hotel (Vic) Pty Ltd2013 WL 6058870 ]

Reversed - Cosmopolitan Hotel (Vic) Pty Ltd v Crown Melbourne Ltd[2012] VCAT 225 ]

New Litigation History Display

4 Back

Q Term
'F Crown Melbourne Ltd v Cosmopolitan Hotel (Vic) Pty Ltd DA N &

Judgment Text Cited Documents Citing References
{ LITIGATION HISTORY (E) s 5 o o -
The direct history is listed in

_ reverse chronological order.

+ FirstPoint verified

22/12/2014 Reversed in Part by

— ™ Cosmopolitan Hotel (Vic) Pty Ltd v Crown Melbourry
[2014] VSCA 353; 45 VR 771; [2015] Q Col

54-861; [2015] ANZ ConvR 15-022;

821; [2015] V ConvR

boume Ltd v Cosmopolitan Hotel (Vic) Pty Ltd

E] HCA 26, 260 CLR 1; 90 ALJR 770; 333 ALR 384; [2016] NSW
ConvR 56-370; [2016] Q ConvR 54-839; [2016] VV ConvR 54-878;
[2016] ANZ ConvR 16-051;

11/12/2015 Special Leave Granted by
— E] Crown Melbourne Ltd v Cosmopolitan Hote! (Vic) Pty Ltd
[2015] HCATrans 335

08/04/2015 Related Proceedings
@ Cosmopalitan Hotel (Vic) Pty Ltd v Crown Melbourne Ltd (No 2)
[2015] VSCA 56;

13/12/2013 Related Proceedings
— @ Crown Melbourne Ltd v Cosmapolitan Hotel (Vic) Pty Ltd (No 2)
[2013] VSC 698;

18/11/2013 The grey box indicates a case
™ Crown Melbourne Ltd v Cosmopolitan Hotel (Vic) Pty Ltd T phat you are currently viewing.

24/02/2012 Reversed
™ Cosmopolitan Hotel (Vic) Pty Lid v Crown Melbourne Ltd
[2012] VICAT 225;
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Delivery Options for New FirstPoint Design

The recent changes that we have made to the FirstPoint User Interface will be applied to all delivery options. It means when
printing, downloading or emailing a case document, the new design will be displayed.

Updating System Requirements

We have reviewed our minimum system requirements to ensure that Westlaw supports all latest browsers. Please see below
updated system requirements.

All Users

e High-speed internet connection (4Mbs Download, 512kbps Upload ADSL)

e Adobe Acrobat Reader 9.0 or later installed (Some print functionality is lost with older versions.)
e Monitor with 1280 x 960 or higher screen resolution

e JavaScript and cookies enabled in the browser

e Add http://www.westlaw.com.au to Trusted Sites

e Do not delete cached files

Windows Users

Microsoft Windows XP, Vista, or Windows 7, Windows 10 running:
e Internet Explorer 11 recommended
e Firefox current version or Extended Support Release version
e Google Chrome current version
e  Opera current version
e  Edge (Windows 10 only)

Mac Users

0S10.5 or later running:
e Safari current version
e Firefox current version or Extended Support Release version
e  Google Chrome current version
e  Opera current version

Mobile Apps:

e iPhone (i0S 10 or later, iPhone 5 or later)
e iPhone (i0S 9.0 or later, iPad 2nd generation or later)
e Android (7.0 or later)

*We have also improved the ‘Copy with Reference’ functionality to ensure that this function will work more effectively with all
latest browsers.
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Drag and Drop to Arrange Quick Links
The Drag and Drop functionality will help you re-arrange the order of your Quick Links on Westlaw.

Users are currently unable to sort their Quick Link lists. For examples, if your quick links are named with digits as per the below
screenshot, Westlaw is currently listing them according to the first digit, not the whole number. Users will now be able to easily

drag and drop to re-arrange their Quick Links.

Existing Quick Links ordering:

Quick Links

P MAs257A
P MAs32

P MAs338
P MAs36

P MAs42

P MAs437
P MAs46

P MAs473DC

New Quick Links Ordering:

* Q
Quick Links Help
Quick Links Drag & drop to
rearrange your
quick links
e KALA 2R
kM4 32
H e e F
» MA 42
kA 45
kM4 257
kA 338
k MA 437
kWA 47300
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SAML Single Sign-On for Academics

SAML Single Sign-On is a new authentication option for customers who have a SAML SSO enabled network. It provides the
simplicity of seamless authentication with the benefit of personalised access. Some customers are currently in the process of
migrating their access to SAML.

As part of this release we are introducing SAML access for academic institutions and will be adding a new sign-on button for
academic users on the Westlaw sign on screen. There will be no changes in the way you access Westlaw so please continue to
use the service and login as you normally would.

If your organisation has a SAML SSO configured network and you would like to move to SAML SSO for Westlaw, please contact

your Account Manager or Tech Care to discuss your options

New SAML Single Sign-On Button for Academic Institution.

THOMSON REUTERS®

Westlaw AU

Signin usingOnePass | Sign In by IP Access
Username Forgot username?
Password Forgot password?

D Save username

Save username and password

[) Rememberme @

Add registration key Create OnePass profile

Update OnePass profile Learn about OnePass

Access with single sign-on

Access through academic institution

Incorrect Judgment Dates for some older cases

We are aware that some older cases are currently displaying incorrect judgment dates. Our editorial team is currently working on
populating correct judgment dates in the source data. Whilst the editorial work is ongoing, we will remove incorrect judgment
dates in Westlaw as part of this release. As the editorial work is progressing, correct judgment dates will be corrected in Westlaw.
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An update on Cases Linking Issues

We have been undertaking a refresh of all case records to improve the case research experience and performance on Westlaw.
Click here to see the previous communications.

Although we have made significant improvements to enable cases linking, you may still experience some inactive linking.

The expected completion date for this reprocessing activity was initially set for the end of February but it is taking longer than
anticipated and we will continue to work through this over the next few months. This has impacted on cases linking in the Cases
Citing, Cases Cited, Litigation History and Alert 24. Click here to see more information about the issue.

We can assure you this is getting the utmost priority at our end. We apologise for the inconvenience caused and thank you for
your patience.

An update on the Full Court Names and Citing Count in the Cases Citing and Cases Cited
record

As part of the Westlaw February release, we have introduced a table view for Cases Citing and Cases Cited with additional Full
Court Name & Citing Count information. See the screenshot below.

For some cases, the information for these two columns is still not fully populated. Our technology team is currently focusing on
enabling Cases links as our number one priority, there will be a delay on introducing a solution to this. Once the cases linking
issues are resolved, we will focus on this item next. We apologise for the delay.

THOMSON REUTERS

WESTLAW AU A Alert Centre @ MyFolders 48 MyContacts @ History X ClientID

#® WORKFLOW TOOLS PROVIEW EBOOKS

» 4 Back 4 Result » 4 Document » Q Term
[H) Commissioner of the Australian Federal Police v Hart n X oA o= F 8

Judgment Text Reported Version ~ Cited Documents Citing References

CASES CITED (37) Classification: All ¥ (@) AllCases () FirstPoint Verified Significant Only 4

Treatment Court Status Title and citations Date Cases citing |

w

Filter Treatm Filter Court Filter Title and citations Filter Date

Mansfield v Director of Public Prosecutions (WA)
Referred to High Court of Australia @ [2006] HCA 38; 226 CLR 486; 165 A Crim R 369; 80 ALJR 1366; 228 ALR 214; [2006] 20/07/2006 34

ALMD 6723; [2006] ALMD 6724

Referred to High Court of Australia Williams v The Queen 08/12/1978 19
[1978] HCA 49; 140 CLR 591; 53 ALJR 101; 22 ALR 195

Court of Criminal Appeal for Director of Public Prosecutions (SA).v George

Approved South Australi [2008] SASC 330; 102 SASR 246; 191 A Crim R 95; 224 FIR 269; 251 ALR 658; 26/11/2008 14
ou ustralia
[2010] ALMD 3599; [2010] ALMD 3600

Referred to Supreme Court of New Sout Director of Public Prosecutions (Cth) v Jeffery 15/01/1992 12
Wales 58 A Crim R 310(SC)

Referred to Queensland Court of Appeal @ Director of Public Prasecitions {Cth) v Hatt 04/03/2005 7

[2005] QCA 51; [2005] 2 Qd R 246; [2006] ALMD 3170
Other C i i i
! er Cases Queensland Court of Appeal _ Director of Public Presecutions (Cth) v Hart (No 2) 04/03/2005 7

Cited [2005]2 Qd R 246

Distinguished New South Wales Court of Logan Park Investments Pty Ltd v Director of Public Prosecutions (Cth) 27/10/1994 5
Appeal 122 FLR 1(CA)
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An update on searching a citation including a year

Searching by a case citation (including a year) doesn’t always display a result in Westlaw. Please see the below screenshot for an
example.

A year in parenthesis is not an integral part of the case citation on Westlaw and inclusion of such a year in the search query will in
most cases cause the search to fail. The best advice is to not include any year in parentheses when searching for a case citation. A
year in square brackets, on the other hand, is an integral part of a citation and should be included when searching for a case by
that citation.

Examples |Search by a citation |Westlaw Result?
1 |(2010) 240 CLR 590 b 4
2 240 CLR 590 v 4
3 [2010] HCA 13 ' 4

From an example below, searching by citation for ‘23 NSWLR 571 will find the required case.

Search Westlaw

/ Terms & Connectors

A No documents satisfy your query. Please check your spelling and search scope.

~——
O FreeText O Tile @ Citation Please search for '23 NSWLR

571" without the year
L] i é = A Content Type v

— @ Selectall
+ @ & Cases
+ @ & Legislation and Commentary
+ @ & Journals
+ @ & The Laws of Australia
+ @ & AtoZof New Zealand Law
+ © & Forms and Precedents
+ @ & News and Current Awareness
+ @ & Government and Regulatory Materials

We are looking at ways of improving the search by citation functionality to overcome the issue. We will keep you posted our
progress on this.
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WL Citation has been removed from the header.

In March we added Westlaw citations to all cases. The Westlaw citation (e.g. 2017 WL 4161890) is our internal document number
and used as an identifier to judgments that don't have a report series or a media neutral citation. To reduce confusion and
respond to customer feedback, we have removed the WL citation from the header section of a case document page. It may still
appear in the Litigation History and other sections within the FirstPoint record.

4 Back

in the document Q Term

'F Zappia v Comptroller General of Customs P 2 om o= M &

)
Federal Court of Australia Full Court, 19/9/2017, Davies |, White J, MQShiHV
[2017] FCAFC 147 @ (=] 254 FCR 363 =] 2017 WL 4161890

Judgment Text (2017) 254 FCR 363 Cited Documents Citing References

SUMMARY (4) Show. (@ Digestnotes O Classifications only 4

E I Administrative law ’ Administrative tribunals ’ Administrative Appeals Tribunal (Cth) ’ Appeals to Federal Court ’ Other matters

new point raised on appeal — appeal from Administrative Appeals Tribunal — absence of evidence and findings of fact — not open to applicant to advance new submission
— Administrative Appeals Tribunal Act 1975 (Cth), s 44

I Industrial law ’ Commonwealth ’ Industrial instruments ’ Enterprise agreements ’ Terms ’ Unlawful

E I Taxes and duties ’ Customs and excise ’ Customs control, examination and securities generally I Customs control ’ Interference with control

failure to keep dutiable goods safely — liability of manager of licensed bonded warehouse

Liability (to pay duty) of the general manager of a bonded warehouse frem which dutiable goods are stolen.
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