SOFTWAREASSISTANT

Validation Errors — CMIN.ATO.GEN.XMLXX

How to troubleshoot CMN.ATO.GEN.XMLXX validation error

CMN.ATO.GEN.XMLO1 and/or CMN.ATO.GEN.XMLO4 validation errors will appear in your
validation form with the error CMIN.ATO.IITR.730488 and this means there are issues with the
data recorded in the income items on the tax return.

Try to resolve the validation errors by following the steps below.

1.

Highlight the CMN.ATO.GEN.XML04 or CMN.ATO.GEN.XMLO03 and open the validation
report (see circled icon).
‘9
- Check completion of Government super contributions
© CMNATOIITR 210003 - Check private health insurance details from policy statement
- Amandatory field has not been completed
- Check deductible personal superannuation contributions
- Income Details schedule must be provided
In the validation report, you will see “The element "......" in namespace”. This will list
the worksheet associated with the error. In this case, it is the Gross Interest worksheet
in which the data has imported from the prefill.
Edit: tnsINCOTL Sans:Rpins:interestCollectiontnsinterest1)insinterestTotal
Error: CMNATO.GENXMLO4 - A mandatory Held has not been completed.
The clemerg Interest h namespace Titp iiwww s b gov au/atodncdlis’ has incomplete content List of possible elements
expected ‘AcdressDetasCountryC, InterestTotal in namespace NP www s e gov au/atoincatis’. Hint while processing
parent element (interest] child mandatory element interestTotal] was not found
“List of possible elements expected” will mention what field in the worksheet is

missing. If the worksheet is not necessary and there is no amount then delete it, if it is
necessary please fill in the expected fields in the worksheet.

ltem 10. Gross interest |

Description Country(For non-resident) | TFNAmt Gross %Share

) Prefill 2019 CBA 100.00
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CMN.ATO.GEN.XMLO1 Australian Annuities and Superannuation Income
Stream

When claiming item 7 Australian Annuities and Superannuation Income Stream, please
complete ALL mandatory fields at item 7. The mandatory fields are:

e Pay Date (e.g. 30/06/2020)

e 60Yr (refers to: Are you under 60 years of age and a death benefits dependant, where
the deceased died at 60 years or over?)
Y = The entity is in receipt of a reversionary superannuation income stream;
N = The entity is not in receipt of a reversionary superannuation income stream

e Tax deducted ($0, if nothing to claim)

e Taxed/Untaxed element ($0, if nothing to claim)

e LSA-Taxed/Untaxed element ($0, if nothing to claim)

e Year (e.g. 2020)

CMN.ATO.GEN.XML04 / CMN.ATO.INCDTLS.000386

Validation errors:

e CMN.ATO.INCDTLS.000386 - Non-primary production other deductions from trusts

amount details are incomplete.
e CMN.ATO.GEN.XMLO4 - A mandatory field has not been completed.
The element 'PartnershipsNonPrimary' in namespace ...

This validation error is associated with the item 13 worksheet when there is an amount at
"Other deductions related to distribution". You will need to enter $0 in the blank fields in the
listed labels below:

o Franking distributions from trusts relating to: Financial investments

o Franking distributions from trusts relating to: Other income

o Landcare operations expenses

o Other deductions related to distribution relating to: Managed investment scheme
An example is shown in the image below.
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Distribution from trusts relating to: l ' I
Managed investment schen [70 Type
Other income | 2000 | 2000 | 2000 [T 2|
Franking distributions from trusts relating to:
Financial investments I—O
Other \!‘,CC'T‘.{'I 0 l 0 [
Landcare operations expenses I 0 [
Other deductions related to distribution relating to:
Managed investment scheme I—O
Financial investments ﬁ
Rental property [—
Depreciation |
r vehicl n [—
Other deductions related to distribution | 1000 | 1000 | 1000 [ 3

CMN.ATO.GEN.XMLO3 - A field contains invalid data (such as letters in
numeric or date field).

To resolve the validation error,

1. Select the validation error

2. Click on the print validation button

3. Towards the end of the description, if you see "Hint: The actual length is greater than
the MaxLength value." then you will need to shorten the value indicated in the error
report.

Error: CMN.ATO,GEN.XMLO3 - A field contains invalid data (such as letters in numeric or date field).

The value specified for an em does not match the gem type (value = "Pre-fill 2020 Aaaaaaaaa aaaaaaaaaaaaaaaaaa
", Rem type = String, uniquelD =

hitp:/Avww. sbr.gov aw'atofinc dtis. OrganisationalNameT) Hint: The actual length is greater than the MaxLength value

Check each income item worksheet for the value to be corrected. Most likely the value is at item
1 worksheet.
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