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1. INTRODUCTION TO THE NEW USERNAME
SECURITY CHANGES

We are implementing a new state-of-the-art customer identity and access management system that will make
accessing our products even safer and more secure. This means a change to the way you authenticate during the
login process on our Software Assistant website.

For stronger security measures, the customer login on the Software Assistant website will soon require a valid
email account to be used as your username.

This change applies to the following areas:
e Logging in via the Software Assistant website
e Registering Software Assistant modules using the Register Assistant

IMPORTANT: There are no changes to your Software Assistant application (desktop)
login. Please continue to use the same username and password as normal when using the
software.

There will also be a one-time only requirement to reset your password to ensure that it meets the new minimum
requirements which are explained below.

The new security changes will be effective from December 2, 2022.

From this date, you’'ll need to use your email address when logging into your Software Assistant website
application or when registering your software.

As part of the new and secure login process, a valid email address is required to be used for your login name.

Please consider which of the following applies to you:

e My Username matches my email address- there’s no changes.

¢ My Username is different to my email address - we have automatically updated usernames to match your
email address associated to your account. Please use your email address associated to your account profile
when logging in.

As part of the new security requirements, you will need to reset your password to ensure that it meets the new
minimum requirements. The steps on how to reset are explained below.

Note: This is a one-off process that will need to be completed BEFORE you can login.
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2. EXISTING USERS:
| ALREADY HAVE A SOFTWARE ASSISTANT WEBSITE
LOGIN

If you have an existing Software Assistant website account, please read the information and instructions to help
you with the new changes.

Complete the following steps:

1. Go to https://softassist.com.au/Overview.aspx and select Client Login.
The new Software Assistant website login page displays.

2. Enter you email address and click Sign In.

i,7% THOMSON REUTERS’

Sign in to Software Assistant
website

Signin

3. As aone-time process you will need to reset your password. Click Reset your Password.

£, THOMSON REUTERS'

Sign in to Software Assistant
website

test@testing com Edit

Password
( \ @

I Reset your password I

Sign in
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http://www.softassist.com.au/

Note: This is the email address that you have associated to your account profile.

4. Confirm you have entered the correct email address and click Send link.

: THOMSON REUTERS®

Reset your password
Enter the emalil that's associated with your Thomsen
Reuters account and we'll send a link to reset your

password.

Email

[ linda.testing@mailinator.com

Send link

Back to sign-in

5. A“”Check your email” confirmation message will appear.

Check your email

We've sent a link to linda.testing@mailinator.com. Use

that link to change your password.

Resend link
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6. Open your email account and locate the “Password reset request — Software Assistant” email and click
Change password.
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Password reset request

Hi,
We've received your request to change your password
If you didn't make this request, disregard this email and make sure you can
sign in to your account. Otherwise, if you requested this you can change
your password.

Password reset links expire in 48 hours. If the link has expired, you'll need to
return to the sign-in page and select the Reset your password option to
generate a new link.
Thanks,
Thomson Reuters

THOMSON REUTERS'
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7.

The Change your password window appears. Enter your New password, Confirm new password.
Click Change password when finished.

THOMSON REUTERS®

Change your password

Enter a new password.

New password

Confirm new password

Change password

Note: Your new password must meet the minimum requirements.
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8. The Password changed confirmation displays.

@

Password changed

Your password is now changed. You're all set.

9. Return back to https://softassist.com.au/Overview.aspx and select Client Login.
The new Software Assistant website login page displays.

10. Enter your email address and click Sign in.

THOMSON REUTERS®

Sign in to Software Assistant
website

Email

Signin
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http://www.softassist.com.au/

1. Enter your (new) Password and click Sign In.

THOMSON REUTERS”

Sign in to Software Assistant
website

linda.testing@mailinator.com Edit

{ Password
|

Reset your password

12. You are now logged in using your email address and your new password.

. % THOMSON REUTERS

TAX & ACCOUNTING

SOFTWARE ASSISTANT

OVERVIEW PRODUCTS

CUSTOMER SUPPORT TRAINING KNOWLEDGE BASE DOWNLOADS CONTACT US CLIENT LOGIN

User portal

Contact Details

My Orders

Renewal or Upgrade

My Registrations

Bank Feeds
Update Centre

Log off

USER PORTAL

Welcome to your secure user portal. Please choose from one of the following options:

~ Contact Details My Orders My Registrations
& ;l;e(:;:r change your personal View your orders and invoices % View, register or de-register

your licenses

Update Centre Renewal Or Upgrade
Installation and update files Upgrading your products
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3. NEW USER:
| DO NOT HAVE A SOFTWARE ASSISTANT WEBSITE
LOGIN

If you are new to Software Assistant, before you can access the Software Assistant website (portal) you will need
to create an account. Please read the following instructions.

Follow these instructions on how to create an account:

1.  Go to www.softassist.com.au/overview and click Buy Now.
The Order Form page displays.

2. Enterthe Order form details as required, including which modules you would like to purchase.

ORDER FORM

m, check the accuracy o
omplete. Be sure your

indicates required field

Business name

ABN
Contact name

Postal address

Town or Suburb

Post |

State [Please select .. v|*
= = code I

3. Click Submit Order located at the end of the page.
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http://www.softassist.com.au/overview

4. A Create your account window will appear.

* THOMSON REUTERS®

Create an account

linda.newaccount@mailinator.com Edit

Password @

Continue

Already have an account? Signin

5. Enter a password and click Continue.
You will now be directed to the payment screen.

6. Enteryour payment details to complete your order and click Pay now.
The account is now created.

7. Lastly, a Please verify your email address will be sent.
Please open this email and click Confirm my account.

(=" C
e —)

O

O A
ocooo| | "
0000

i i THOMSON REUTERS

Please verify your email address

To help us protect your Thomson Reuters account, please verify your email
address by clicking the following link:

Confirm my account

Sincerely,
The Thomson Reuters Team

THOMSON REUTERS

Privacy polkcy | Coolde poticy | Terms of use
For CA: Do not seil my personal Information

Note: You have 30 minutes to confirm your email address. After 30 minutes, you will not be able to log into the
Software Assistant website.
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8. An Email verified message appears.
You can now log in to the Software Assistant website.

D

Email verified

Your email is now verified. You're all set.
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4. TROUBLESHOOTING / FAQ'S

| don’t remember my password

Can’t remember your new password? That's ok...it's easy to reset it.

1. At the Sign in window, click Reset your password.

THOMSON REUTERS”

Sign in to Software Assistant
website

test@testing.com Edit

Password
{ | @

I Reset your password I

2. Enter your email address and click Send link.

THOMSON REUTERS”

Reset your password
Enter the emall that's assoclated with your Thomson
Reuters account and we'll send a Link to reset your

password.

Email

[ linda.lesﬁng@ma\'linator.(om

Back to sign-in
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3. APassword reset request email will be sent. Open the email and click Change password.

£ % THOMSON REUTERS'

Password reset request

Hi
We've received your request to change your password
If you didn't make this request, disregard this email and make sure you can
sign in to your account. Otherwise, if you requested this you can change
your password.

Password reset links expire in 48 hours. If the link has expired, you'll need to
retum to the sign-in page and select the Reset your password option to
generate a new link

Thanks,
Thomson Reuters

THOMSON REUTERS'

Prvacy oy | Cooksepoacy | Terms ot
For CA Do ok sl my persoratindormasion

4. Enter your New password, Confirm new password and click Change password.

THOMSON REUTERS®

Change your password

Enter a new password.
New password

Confirm new password o4

Change password

5. Your password has been updated. You can login again using your new password.

| can’t remember which email | have on my profile!

Not sure which email address you have associated to your account?

Check your inbox for past Software Assistant email communications. For example, check the email that you are
currently receiving the Software Assistant release emails, yearly renewal emails etc - this is likely going to be the

email address.

If you still don’t know, call our support team for help on 1800 074 333.
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If you are unable to login, it's usually an indication that there is an issue with either your email address
(username) or your password.

Email address (username)
Just a reminder, your username is now your email address. Anything other than your email associated to
you profile will NOT be accepted. Please check that you are using the email associated to your account.

Password reset
Make sure you have completed the one-time password reset before you attempt to login.

If you have checked your email address and have reset your password but are still experiencing issues, please
contact our support team for assistance on 1800 074 333.

1. For security purposes, you need to firstly login to your Software Assistant account.

2. Onceyou're logged in, click Contact Details.

Login name linda.testing@mailinal

Registration name

Registration
password

Both the login and registration details can be used when registering the software. However, only login details can be used to login to the user portal

at www.softassist.com.au

Email linda.testing@mailinator.com

Business name
Contact name

Postal address

Town or Suburb

State NSW v | Post code
Telephone 02 1235646789

Fax

Mobile

What software did you use
previously?

Please Select

3434

Update

Note: When you change your email address, your username will also be updated at the same time.
This is because your username and email address MUST match.

Update your email address as required and click Update to save the changes.
It's recommended that you check that all your other details are up-to-date.

4. You will receive an email to Verify your email. Please open the email and complete the verification process.
Note: If you do not verify your email, you will not be able to login into the Software Assistant website after
30 minutes.
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e For existing Software Assistant accounts
If you have changed your email address on your profile, you must also verify your email address within 30
minutes of the change. After that time, you will not be able to login until you have verified your email
address.

e For new Software Assistant accounts
You must verify your email address within 30 minutes of your account being created. After that time, you
will not be able to login until you have verified your email address.

Thomson Reuters is planning to roll out these new security changes across all products. This will enable clients
to use one single login across any of the Thomson Reuters products available.

In Australia we have currently implemented this for Cleardocs and for the Software Assistant website. This
means that if you are currently subscribed to both products, you will use the same username and password for
both.

Our focus is to ensure minimal impact to you and your business. However, it will require some initial review from
you.

As mentioned above, and depending on your scenario, you may need to reset your password and/or verify your
email address.

Depending on your scenario, if you don’t reset your password or verify your email, you will not be able to:
Renew your license for the next year, including purchasing additional licenses

Register your product

Modify details on your account or add new users to your account

Download a full product installation

Access your Bank Feeds information

We strongly recommend that you take the necessary action immediately to avoid any issues in the future.

From October 2022, we started a series of email communications to let you know in advance of the upcoming
changes.

If you did not receive any of our emails, please check the following:
e |s the email address on your profile correct?
e Did the emails get lost in your SPAM/JUNK folder?
e Have you unsubscribed to our emails?

We recommend that you call our support team on 1800 074 333 if you need further help.

OMSAN DELITEDS
HOMSON REUTERS
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